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ABOUT EQUITABLE LIFE 
OF CANADA

Canadians have turned to Equitable Life since 1920 to protect what 
matters most. We work with independent advisors across Canada to 
offer individual insurance, savings and retirement, and group health 
benefits solutions to meet your needs.

OUR COMMITMENT TO MUTUALITY
We are proud to be one of Canada’s largest mutual 
life insurance companies serving Canadians for 
more than 100 years. As a mutual we provide 
financial security differently, by focusing exclusively 
on our clients. Together with independent advisors 
we help our clients protect what matters today while 
preparing for tomorrow.

At Equitable Life, we are people with purpose and 
a shared commitment amongst our 900 colleagues 
across Canada to making a positive impact in 
the communities in which we live, work, and do 
business. This is a core element of our business and 
culture that has been firmly rooted in who we are 
and how we work.

As a mutual, we continue to grow and nurture this 
commitment by creating opportunities for us to use our 
business as a force of good for our fellow Canadians 
through our solutions, services, our approach to 
corporate giving, paid time for volunteering and 
giving through employee recognition programs.

IN 2022 WE CELEBRATED 40 YEARS  
OF OUR EMPLOYEE LED  
ADOPT-A-FAMILY PROGRAM
What started as a small act of kindness amongst 
generous colleagues has grown into a Canada wide 
campaign. Over the years, our colleagues have 
helped more than 425 families with a growing number 
of charitable organizations, schools and neighbours 
turning to this group of volunteers for aid. In recognition 
of this tremendous achievement, we celebrated our 
past and present colleagues involved in this program 
with an organizational team building event that 
supported the 2022 Adopt-A-Family campaign.

OUR HISTORY
Sydney Tweed started The Ontario Equitable Life and 
Accident Insurance Company in a two-room, second 
floor office in Waterloo, Ontario in November 1920. 

Within the first week, the Company had a solid 
footing with $300,000 of insurance in-force. By the 
end of the first year, the Company had more than 
$7 million of insurance in-force, a record for any 
Canadian life insurance company at that time.

A philosophy of growth and a commitment to our 
policyholders was instilled from the beginning. During 
the Great Depression, the Company pioneered an 
inexpensive family income policy offering security to 
families during insecure times. In 1936, the Company 
name changed to The Equitable Life Insurance 
Company of Canada, demonstrating our commitment 
to provide all Canadians with financial protection.

SOME OF EQUITABLE LIFE’S 
KEY MILESTONES

1968: $1 billion of life insurance in-force

2009: $50 billion of life insurance in-force

2016: $100 billion of life insurance in-force

2020: $6 billion of assets under administration

2021: $150 billion of life insurance in-force

2022:  $2 billion of premiums and deposits 
$100 million of dividends to 
participating policyholders



COMMUNITY INVOLVEMENT 
AND SUPPORT

Equitable Life is powered by people with purpose and a shared 
commitment to making our communities where we live, work and 
do business even stronger.

In 2022, $403,588 worth of donations were made to Canadian charitable organizations through corporate 
donations and the generosity of our employees. Together with our employees, we supported more than 
40 charitable organizations across Canada that focus on health and wellness, arts and culture, education, 
social services, as well as organizations that offered much needed disaster relief following the hurricane that 
devastated communities on Canada’s east coast and support to the people of Ukraine.

Notable partner organizations include United Way, Canadian Red Cross, Autism Speaks Canada, Heart and 

Stroke Foundation of Canada, St Mary’s General Hospital Foundation, Grand River Hospital Foundation, Family 

and Children’s Services Foundation, Waterloo Region Community Foundation, and KidsAbility Foundation.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE (ESG) 
We recognize there are opportunities to have an impact on 

communities and social well-being through sustainable investing. 

And we know that for some clients, aligning personal values with 

investment choices is important. We are proud to now offer that 

choice through the addition of six new segregated funds with 

Environmental, Social and Governance (ESG) based strategies. 
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COMMUNITY INVOLVEMENT  
AND SUPPORT

Equitable Life, a force for good.

We were pleased to donate surplus office furniture to local support organizations like the Coalition of 
Muslim Women, Marillac Place, Compass Refuge Centre, and Kind Minds Family Wellness.

COMPASS REFUGEE CENTRE

Compass Refugee Centre helps people navigate the refugee claim process and a new life in Ontario, Canada. 

I just wanted to send you a short email to once again say thank you 

for the furniture we received from Equitable Life. Our staff are so 

thankful, and it makes me smile to watch them show off their offices 

to others. Not only is the space more professional and attractive, 

but the gift has also told our team they are worth “the good stuff” 

. . . We tell every donor who visits that Equitable Life made this 

possible and they are impressed with you and grateful for us. 

Shelly Campagnola, Executive Director of Compass 

“

ACADEMIC SUPPORT

We proudly support students and programs at post-secondary institutions with scholarships that promote academic 
excellence and entrepreneurial spirit. We offer three student scholarships through the University of Waterloo and 
Wilfrid Laurier University. 

We have a five year partnership with Conestoga College’s Entrepreneurship Collective to offer two Equitable Life  
of Canada Community Venture Awards to start ups each year.

In 2022 we granted the scholarships to:

•  Long T erm Care Jobs.ca – aims to help eliminate recruitment costs while filling immediate needs 
in long term homes with health care professionals. 

•  PLNT .ai. – this forestry start-up is using artificial intelligence to determine the best locations to 
plant new vegetation. 

We are also working with the University of Guelph to fund and collaborate on the development of an online micro 
risk management certification program for industry professionals that will launch in the 2023/2024 school year. 
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CONTRIBUTING TO CANADA’S 
ECONOMY

Equitable Life also supports local communities through our 
contributions to public tax revenues. Equitable Life paid total 
income and other tax expenses to various levels of government 
totaling $48 million in 2022 and $75 million in 2021.

2022 TAXES PAID ($ in thousands):

Jurisdiction
Premium Taxes 

& Investment 
Income Taxes

Income Taxes Other Taxes Total

Federal 3,104 - 6,669  9,773 

British Columbia 6,606 - 110 6,716

Alberta 7,684 - 28 7,712

Saskatchewan 1,268 - - 1,268

Manitoba  906 - - 906

Ontario 14,191 - 3,424 17,615

Quebec 2,250 -  382 2,632

New Brunswick  221 -  27  248 

Nova Scotia  394 -  20  414 

Prince Edward Island  104 -  4  108 

Newfoundland & Labrador  214 - 6  220 

Yukon  15 - -  15 

Northwest Territories  13 - -  13 

Nunavut  7 - -  7 

TOTAL 36,976 - 10,670 47,646
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EMPLOYEE 
VOLUNTEERISM

Equitable Life’s employee volunteer program encourages and supports 
employees to participate in volunteer activities and programs during 
their personal time as part of our purpose. Every year, permanent 
employees each receive a paid day off to volunteer with a registered 
charity of their choice. We also provide corporate donations to 
charitable organizations that our employees are active members of. 
As part of our recognition program we offer corporate donations 
on behalf of employees who have been recognized by their peers. 
In 2022, our employees contributed 1,100+ volunteer hours with 
Canadian charitable organizations.

RECOGNITION

We were proud to see our colleagues recognized for the valuable contributions they have made 
in their community.  

•  Steve Jennings has been volunteering on UNITED W AY employer campaigns for 35 years!  
United Way Waterloo Region Communities recognized his commitment during National Volunteer 
Week in 2022.

•  Gina Corsini has been leading Equitable Life’ s TOASTY TOES campaigns for seven years.  
Socks are the most requested item in the homeless shelter system. 

•  Elaine Rankine has par ticipated in raising awareness and funding for research for  
MULTIPLE SCLEROSIS for the past 13 years in honor of her brother, Mike.
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EMPLOYEE 
VOLUNTEERISM

OUR EMPLOYEES ACROSS CANADA:

Province of Residence Permanent 
Full Time

Permanent 
Part Time

Temporary 
and Casual Grand Total

British Columbia 26 0 1 27

Alberta 30 0 0 30

Saskatchewan 3 0 0 3

Manitoba 9 1 0 10

Ontario 781 27 33 841

Quebec 17 2 0 19

New Brunswick 2 - - 2

Nova Scotia 6 0 1 7

Prince Edward Island 1 0 0 1

GRAND TOTAL 875 30 35 940
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ACCESS TO FINANCIAL 
SERVICES

At Equitable Life, we believe that access to financial services is
critically important to all Canadians. Here are some ways in
which we provide solutions and services that meet the needs of  
low-income individuals, persons living with disabilities, and
senior citizens. 
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LOW-INCOME INDIVIDUALS: 

We offer term life insurance solutions that provide important protection for families at a lower cost than solutions 
that are geared to other market segments.

PERSONS LIVING WITH ACCESSIBILITY NEEDS: 

Our policies and procedures ensure that we meet legislative requirements relating to accessibility. This includes 
training for our employees and a feedback process to help meet the accessibility needs of our clients. 

SENIOR CITIZENS: 

We offer life and health insurance solutions that provide significant value to seniors. For example, certain life 
insurance solutions are intended for use in estate planning. In addition, personal health insurance can be an 
important solution for those who are retiring and leaving a group benefits plan.



HEAD OFFICE
One Westmount Road North, P.O. Box 1603, Stn. Waterloo, Waterloo, Ontario N2J 4C7       head-office@equitable.ca       Website: www.equitable.ca

General Inquiries: 
 Automated Attendant   519.886.5210   1.800.722.6615 Line Attendant  519.886.5110 1.800.265.8878
 Group Services  1.800.265.4556     Individual Services  1.800.668.4095
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