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The Equitable Life Insurance Company of Canada

1.800.722.6615

www.equitable.ca

ABOUT EQUITABLE
LIFE OF CANADA
Canadians have turned to Equitable Life since 1920
to protect what matters most. We work with independent
advisors across Canada to offer individual insurance,
savings and retirement, and group benefits solutions to meet your needs.
Equitable Life is not your typical financial services
company. We have the knowledge, experience and
ability to find solutions that work for you. We’re friendly,
caring and interested in helping.
Equitable Life is represented by independent advisors
serving our policyholders. They are supported by
approximately 900 employees across Canada.

OUR COMMITMENT TO MUTUALITY
Equitable Life is proud to be one of Canada’s largest
mutual life insurance companies. As a mutual we
provide financial security differently, by focusing
exclusively on our clients. Our mutual structure allows us
to manage the Company with a long term view, and by
providing a high level of service at all times.
As an organization we’re progressive, competitive
and dedicated to meeting our commitments to our
clients – to provide good value and meet their needs
for insurance protection and wealth accumulation –
now and in the future.
Equitable Life is a focused, stable and strong company.
We are well-positioned to meet our future growth
targets, and we continue to grow steadily. Our growth
in sales has been driven by our ability to implement
our strategic plan, placing a priority on products,
service and execution. Our financial success reflects
our continued commitment to profitable growth and
our ability to navigate a changing regulatory and
economic environment.

OUR HISTORY
Sydney Tweed started The Ontario Equitable Life and
Accident Insurance Company in a two-room, second
floor office in Waterloo, Ontario in November 1920.
Within the first week, the Company had a solid footing
with $300,000 of insurance in-force. By the end of
the first year, the Company had more than $7 million
of insurance in-force, a record for any Canadian life
insurance company at that time.
A philosophy of growth and a commitment to our
policyholders was instilled from the beginning. During
the Great Depression the Company pioneered an
inexpensive family income policy offering security to
families during insecure times. In 1936 the Company
name changed to The Equitable Life Insurance
Company of Canada, demonstrating the commitment
to provide all Canadians with financial protection.

SOME OF EQUITABLE LIFE’S KEY MILESTONES
1968:

$1 billion of life insurance in-force

2009:

$50 billion of life insurance in-force

2016:

$100 billion of life insurance in-force

2020:

$6 billion of assets under administration

2021:

$150 billion of life insurance in-force
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COMMUNITY
INVOL
INVOLVEMENT
VEMENT
AND SUPPORT
SUPPOR T
Equitable Life is committed to supporting charities and causes that help improve
local communities where we live, work and do business. Our philanthropic
support is focused on the following key areas: Health and Wellness, Arts and
Culture, Education, Social Services and Disaster Relief.
In 2021, $417,000+ worth of donations were
made to Canadian charitable organizations through
corporate donations and the generosity of our
employees. Over the past year we worked with
more than 40 organizations in our communities
across the country. Notable partner organizations
include United Way, Red Cross, Autism Speaks,
Heart and Stroke, St Mary’s Hospital Foundation,
Grand River Hospital Foundation, Family and
Children’s Services Foundation, KW Community
Foundation, and Kid’s Ability Foundation.
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Equitable Life also supports local communities through our contributions
to public tax revenues.
2021 TAXES PAID ($ in thousands):

Premium Taxes
& stment
Income Taxes

Income Taxes

Other Taxes

Total

Federal

2,811

18,053

6,274

27,138

British Columbia

6,093

3,468

88

9,649

Alberta

6,958

1,681

24

8,663

Saskatchewan

1,182

404

-

1,586

853

460

-

1,313

Ontario

12,638

6,263

3,104

22,005

Quebec

2,006

638

329

2,973

New Brunswick

200

126

28

354

Nova Scotia

355

144

18

517

Prince Edward Island

105

40

5

150

Newfoundland &
Labrador

205

55

7

267

Yukon

13

4

-

17

Northwest Territories

12

4

-

16

3

1

-

4

33,434

31,341

9,877

74,652

Jurisdiction

Manitoba

Nunavut
TOTAL

EMPLOYEE
VOLUNTEERISM
Equitable Life’s employee volunteer program encourages and
supports employees to participate in volunteer activities and
programs during their personal time as part of our purpose. Each
year, we provide a paid day off for each permanent employee
to volunteer with a registered charity. We also provide corporate donations to
charitable organizations that our employees are active members of. As part of
our recognition and awards program we offer corporate donations on behalf of
employees who have been recognized by their peers. In 2021, volunteer efforts
continued to be curtailed by the pandemic, but employees still managed to
contribute 1,100+ volunteer hours with Canadian charitable organizations.
OUR EMPLOYEES ACROSS CANADA:

Permanent
Full Time

Permanent
Part Time

Temporary
and Casual

Grand Total

British Columbia

20

0

0

20

Alberta

30

0

0

30

Saskatchewan

3

0

0

3

Manitoba

6

1

0

7

Ontario

732

31

61

824

Quebec

14

3

0

17

Nova Scotia

6

0

1

7

Prince Edward Island

1

0

0

1

812

35

62

909

Province of Residence

GRAND TOTAL
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ACCESS TO
FINANCIAL
SERVICES
Equitable Life believes that access to financial services is critically important to all
Canadians. Here are some ways in which we provide products and services that meet
the needs of low-income individuals, persons with disabilities, and senior citizens.
LOW-INCOME INDIVIDUALS: We offer insurance
products that meet the needs of low-income individuals.
For example, term life insurance provides important
protection for families at a lower cost than other products
that are geared to other market segments.
PERSONS WITH DISABILITIES: We have policies and
procedures to ensure that we meet legislative requirements
relating to accessibility. This includes training for our
employees and a feedback process to help meet the
accessibility needs of our customers.
SENIOR CITIZENS: We offer life and health insurance
products that provide significant value to seniors. For
example, certain life insurance products are intended
for use in estate planning. In addition, personal health
insurance can be an important product for those who
are retiring and leaving a group benefits plan.
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HEAD OFFICE
One Westmount Road North, P.O. Box 1603, Stn. Waterloo, Waterloo, Ontario N2J 4C7
General Inquiries:
Automated Attendant
Group Services

519.886.5210
1.800.265.4556

1.800.722.6615

Line Attendant
Individual Services

head-offce@equitable.ca
519.886.5110
1.800.668.4095

Website: www.equitable.ca

1.800.265.8878
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