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Receive the maximum drug coverage 

If you live in British Columbia, Manitoba or Saskatchewan, your provincial government offers a pharmacare program 
to support prescription drug costs. To maintain coverage under your Equitable Life drug plan, please register for your 
provincial pharmacare program. 

Once you’ve registered, please send us a copy of your proof of registration letter one of the following ways: 

If you are eligible for your provincial pharmacare program, please follow the steps below to register with your province. 

1. Click on the Pharmacare Registration link below for your respective province and follow the steps to register.

2. Once you’ve registered with your province, please provide proof of registration using one of the three options.

3.  Upload a scanned or photographed copy using our Document Submission tool. Simply log in to your online Plan 
Member account at www.equitablehealth.ca, click on “My Resources,” select “Document Submission” from the 
drop-down menu and follow the instructions.

4. Or, log in to your EZClaim mobile app and click on “Document Submission”.

5. Mail a copy of the letter to Equitable Life at:
Attn: Group Administration
1 Westmount Road North, Waterloo, ON  N2J 4C7

If you have already provided Equitable Life with up-to-date proof of registration, you do not need to do anything. 

Pharmacare Registration Links 

For more information on your provincial pharmacare program, including how you can register, please visit: 

For British Columbia residents: 
https://www2.gov.bc.ca/gov/content/health/health-drug-coverage/pharmacare-for-bc-residents 

For Manitoba residents: 
https://www.gov.mb.ca/health/pharmacare/apply.html 

For Saskatchewan residents: 
https://www.saskatchewan.ca/residents/health/prescription-drug-plans-and-health-coverage/extended-benefts-and-
drug-plan/drug-cost-assistance#eligibility 

https://www2.gov.bc.ca/gov/content/health/health-drug-coverage/pharmacare-for-bc-residents
https://www.gov.mb.ca/health/pharmacare/apply.html
https://www.saskatchewan.ca/residents/health/prescription-drug-plans-and-health-coverage/extended-benefits-and-drug-plan/drug-cost-assistance#eligibility
https://www.saskatchewan.ca/residents/health/prescription-drug-plans-and-health-coverage/extended-benefits-and-drug-plan/drug-cost-assistance#eligibility
www.equitablehealth.ca
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Helpful Reminders 

To make it easier to register for your provincial pharmacare program, we will send two registration reminder  
messages to your pharmacist, and post them on your Explanation of Benefts. Please speak to your pharmacist  
if you have any questions. 

Once the second reminder is sent, we will decline or only partially pay your prescription drug claim. 

The “First Reminder Amount” and “Second Reminder - Decline or Partial Payment Amount” are based on: 

- Your age (senior 65+/non-senior); and 

- Whether or not you belong to a Pay-Direct Drug Plan or a Reimbursement Drug Plan*. 

Type of Plan Age of Plan Member First Reminder Amount Second Reminder  
- Decline Amount 

Pay-Direct Drug Plan 
Senior 65+ $250 $500 

Non-senior $750 $1,000 

Reimbursement Drug Plan 
(Non-Pay-Direct) 

Senior 65+ $750 $1,000 

Non-Senior $750 $1,000 

* If you belong to a Pay-Direct Drug Plan, you are provided a Benefts Card that you can present at your pharmacy when purchasing prescription  
drugs. You only pay the portion of your prescription cost that is not covered by your beneft plan. If you belong to a Reimbursement Drug Plan, you  
need to pay for your prescription at the pharmacy and submit a claim to Equitable Life for the expense. 

If you have any questions about provincial prescription drug program registration or your Equitable Life Drug Beneft 
Coverage, please contact our Health Claims department: 

1-800-265-4556 (option two) 

group-health-claims@equitable.ca 
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