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Activate your
group benefits
account

Your personalized account on EquitableHealth.ca gives you secure,
24/7 access to your benefits.

Activate your account to: It's simple and takes less than
e submit claims electronically for faster claim two minutes:
payments;

Visit EquitableHealth.ca and click Activate account.

e get quicker claim updates with email notifications; 5 Select Plan Member and enter the information

e get claim payments deposited directly to your requested, including your policy and certificate
bank account; number found in your welcome email.
* check the status of your claims and view your 3. Accept the terms and conditions and click Activate.

claims history;
Note: If you already have an account, use your email

*  savea copy of your benefits card; address and current password to log in.

e view coverage details and claim limits at a glance;

e view your group benefits plan booklet and
benefits card;

e submit forms and documents online; and
e access helpful health and wellness resources.
Once you've activated your account, you can access

it from EquitableHealth.ca or the Equitable EZClaim®
mobile app.
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Sign up for email notifications and direct deposit

Get started on EquitableHealth.ca by signing up for email notifications and direct deposit. You'll get claim-related email
updates sooner and claim payments in your bank account.

Email notifications set-up Direct deposit setup

1. Click the profile icon with your initials and select 1. Click your profile avatar and select Direct deposit
Email notifications from the drop-down menu. from the drop-down menu.

2. Enter your email address and click Save. 2. Enter your banking information and click Save

() Equitable ~ Group Benefits

Myclaims ~ Mycoverage My resources

Welcome!

ABC Company - Policy 01234
Certificate - 000 000 0000

My claims

& Approved

Massage therapy Multiple services Dental
Claim number: H12345 Claim number: H12345 Claim number: H1234

Received: Oct 8, 2025 Received: Aug 22, 2025 Received: Jun 3, 2025
Payment to be ssued:

2 Alexandra 2 Alexandra, James, Christopher, Emmanuel
2 Alexandra

Submit your health and dental claims electronically for faster payment

The process is quick, easy and secure.

Submitting on EquitableHealth.ca Submit your claims on the go with

1. Login to EquitableHealth.ca and click Submit a claim Equitable EZClaim
on the home page. 1. Download the Equitable EZClaim app from the

2. Complete the interactive health or dental claim form. App Store or Google Play.

3. Attach a photo or digital copy of your receipt and 2. Login with the email address and password you use
click Submit. to access EquitableHealth.ca.

3. Click Submit Claim and fill out the interactive health
or dental claim form.

4. Take a photo of your receipt and select Submit.
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Save a copy of your benefits card

No need to dig through your wallet when you visit your dentist or pharmacist. You can save a copy of your benefits card
from EquitableHealth.ca, or access it directly from EZClaim mobile.

From Equitable.ca

View and save a copy of your benefits
card by clicking My resources and
selecting Benefit cards. You can

view your card, along with cards for
any dependants.

@) Equitable

Jane Smith

Certificate Issue No.

0123456789 01

Carrier

12

From EZClaim mobile

Policy
123456

Relationship
01

You can show your benefits and
coverage details to health care
providers using your mobile device
and the Equitable EZClaim mobile
app. Simply select Benefits Cards
from the menu.

Travel Assist 24 Hour - Trident Global Assistance
Call Toll Free: Canada & USA 1-800-321-9998
Elsewhere call collect: 519-742-3287

=Z° TELUS |HEALTH

Group Benefits

For added convenience, save your
benefits card on the app so you can
access it later without logging in.

Need Help?

For help activating your account or using EquitableHealth.ca, call us at
1-800-265-4556 and select the option for web support.

® or ™ denotes a trademark of the respective company. 1973 (2025/10/06)
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