
 

 

 

 

 

 

 

 

  

  

Your benefits at your fingertips  
Your secure and personalized account on EquitableHealth.ca puts your 
Group Benefts information right at your fngertips. 

Activate your account to: 
• Submit claims electronically for faster claim payments 

• Get quicker claim updates with email notifcations 

• Get claim payments deposited directly to your bank account 

• Check the status of your claims and view your claims history 

• Review your coverage details 

• View your Group Benefts plan booklet and benefts card 

• Access helpful health and wellness resources 

It’s simple and takes less than 2 minutes: 
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Visit EquitableHealth.ca and click “Activate account”. 

Select “Plan Member” and enter the information requested, including your Policy and Certifcate 
number found in your welcome email or letter. 

Accept the Terms and Conditions and click “Activate”. 

Need help? 
Visit  www.equitable.ca/go/digital for more information or give us a call at 1.800.265.4556 and select 
the option for web support. 
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