ELECTRONIC POLICY
DELIVERY

Step by step ...

6 Equitable Life of Canada’




SIMPLIFIED PROCESSES FOR
NON FACE-TO-FACE BUSINESS
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Submitting Underwriting Policy Existing
business delivery business

OOOOOOOOOOOOOOOOOOOOOOOOOOOOO

(» Equitable Life of Canada’



@POLICY DELIVERY

e All new business
contracts will now
be delivered
electronically.

FOR PRESENTATION TO ADVISORS ONLY ?
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ELECTRONIC POLICY DELIVERY

E

Consent to e-delivery Review and e-signing Email with link to
and e-signatures signed documents
The advisor and The signing package includes The advisor, MGA, policy
polipy owner must consent all documents that must be owner, and Equitable Life® all
in order to proceed. reviewed and e-signed by the receive emails with links to the

: : signed documents.
advisor and policy owner.
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ONCE APPROVED BY UNDERWRITING ...

* Thefil s to New Business
and(@n email s automatically sent
to the agvisor letting them know

the file |s approved and has been
sent to |ssue.

Note: This email has not yet been updated to

reflect the change to e-delivery from courier.

FOR PRESENTATION TO ADVISORS ONLY
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ONCE NEW BUSINESS IS READY TO ISSUE THE
POLICY ...

« New Business confirms policy details including the email address for the
advisor and the policy owner.

— New Business will contact the advisor if they do not have the policy owner’s
email address on file.

« The advisor receives an email letting them know that the policy has been
iIssued. The email includes the policy number and the policy owner’s
name.

— Email any questions or comments to the Eastern or Western Advisor Services
teams.
— Rememober to include the policy number in the subject line of the email.

FOR PRESENTATION TO ADVISORS ONLY °
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E-DELIVERY AND E-SIGNATURE PROCESS

“Your review
and e-signature
are required”

email sent from
signers@e-

signlive.ca




E-DELIVERY AND E-SIGNATURE PROCESS

Advisor “Your review
and e-signature

are required”
email sent from

signers@e-
signlive.ca




E-DELIVERY AND E-SIGNATURE PROCESS

Advisor “Your review
and e-signature

are required”
email sent from

signers@e-
signlive.ca

MGA

The MGA will receive an email with a copy of the eContract for their review only if the advisor
included the MGA code and MGA email address on the application.

TIP! EZcomplete always saves the latest information provided and auto-fills these fields
Q in the subsequent applications. If the information needs to be changed, it can be
edited at any time.



E-DELIVERY AND E-SIGNATURE PROCESS

Advisor “Your review

and e-signature
Advisor clicks the

the | are required”
link in email email sent from

to start the review and
e-signature process.

signers@e-
signlive.ca

Reminder emails sent:

» After 2 days of the
date they received the
email (if no signature).

* Every 3 days
thereafter until
signature is obtained.




E-DELIVERY AND E-SIGNATURE PROCESS

Advisor “Your review
and e-signature

Advisor clicks the are required”

link in email email sent from
to start the review and

e-signature process.

signers@e-
signlive.ca

Reminder emails sent:
» After 2 days of the

date they received the MGA
email (if no signature).

- Every 3 days MGA clicks
thereafter until link in email to start the
signature is obtained. review process. No

signature is required.



E-DELIVERY AND E-SIGNATURE PROCESS

and e-signature
are required”
/ email sent from

signers@e-
signlive.ca

MGA

No signature is required.

Once the advisor signs, an email is sent
to the policy owner for their review and e-signature.



E-DELIVERY AND E-SIGNATURE PROCESS

MERIALEIL Policy owner
and e-signature

are required” The policy owner clicks

email sent from the [EEEEIEERE link in
sighers@e- email to start the review
signlive.ca and e-signature process.

Reminder emails sent:

« After 2 days of the date
they received the email
(if no signature).

« Every 3 days thereafter
until signature is
obtained.




E-DELIVERY AND E-SIGNATURE PROCESS

NONBISVISW Policy owner
and e-signature

are required” The policy owner clicks

email sent from the [EEEEIEERE link in
sighers@e- emdall tq sta:t the review
signlive.ca and e-signature process.

Reminder emails sent:

» After 2 days of the date
they received the email
(if no signature).

« Every 3 days thereafter

until signature is

obtained.

Both the advisor the policy owner signatures must be obtained within 45 calendar days.



E-DELIVERY AND E-SIGNATURE PROCESS

“Your review
and e-signature

Policy owner

are required”

email sent from
signers@e-
signlive.ca

MGA

Once the policy owner signs, “E-signature has been completed”
emails are automatically sent from signers@e-signlive.ca
to the advisor, MGA, policy owner and Equitable Life.




"E-SIGNATURE HAS BEEN COMPLETED”

To advisor and MGA

« Confirms that all documents have been signed.

It provides a link to download the documents.

» Advisor and MGA will need to sign-in to access the documents and
should download copies to a secure location for their records.

Advisor &
MGA

To policy owner

« Confirms that all documents have been signed.

It provides a link to download the documents.

* Policy owner will need to sign-in to access the documents and should
download copies for their records.

Policy
owner

Equitable

Life HO To Equitable Life

* Provides all documents which are processed and filed.



SIGNERS@E-SIGNLIVE.CA

Important Note:

 Add this email address as an email contact to reduce the
chance of it ending up in SPAM, JUNK or CLUTTER files.
(this applies to the advisor, MGA and policy owner)

Do not reply to signers@e-signlive.ca

* Any questions or comments should be emailed to:
 Eastern or Western Advisor Services teams; or

* customerservice@ equitable.ca

« Please include policy number in the subject line.
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NAVIGATING THE E-DELIVERY PROCESS

‘_,,E Equitable Life of Canada’



BEFORE YOU GET STARTED: NAVIGATION TIPS

« At the top of each document is a navigation bar that indicates the action required.
. Ye” OW b ar. This is a consent Document. You must read it and click the Accept button at the end of the Document. -

—_— G rey ba r u ease review and sign this Document by scroliing and clicking on the "Click to Sign™ or "Click to Initial™ boxes.
' The red circle indicates the number of signatures required.
(<2}

« Scrolling <] [=] m m

. S|gn|ng L[ X_ Click to Sign

T signature:




DOCUMENT DOWNLOADS

Effective June 4, 2020

FOR PRESENTATION TO ADVISORS ONLY

The policy delivery documents can be
downloaded anytime prior, during or after
the signing process by clicking on the

E; Download 4 Download All Files

icons.
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MGA REVIEW

FOR PRESENTATION TO ADVISORS ONLY
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MGA RECEIVES AN EMAIL

rour review andad e-signature are required

Click to begin
Dear (name): review process.
Policy delivery documents have been prepared for your review arid e-signature. To avoid delays in

processing, please log in to the secure website now using
policy delivery documents.

Please click this link for guidance on navigating the site and completing the e-signatures.

Thank you for choosing Equitable Life of Canada. We appreciate your business and look forward to
serving you for many years to come.

This is a system generated notification email. Please do not reply to this email address.

If there are questions, please contact customer service at customerservice@equitable.ca.




\Y[E72N

Once the MGA clicks on « Enter the answer to the ‘Security
the “Log in and e-sign” link Question’ and click “Login” to

in their notification email, continue.

they will need to follow
these steps to review the <"“'“"‘>
policy delivery documents
(including the contract)...

[B OneSpan Sign

This is the MGA or National Account code,

not their EquiNet login ID or password.
FOR PRESENTATION TO ADVISORS ONLY
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MGA

ELECTRONIC DELIVERY AND SIGNATURE CONSENT

If the MGA clicks “Accept”, all policy
= T e @ delivery documents will be available for
their review.

Electronic Delivery and Signatures Consent

Before you can proceed with completing the required documentation for your policy issued by Equitable
Life, we require your consent to the following:

(a) :::sent to electronic delivery of your policy contract and/or the associated documents; If t h e M GA d oe S n ot cI ic k llAcce pt” :

(b) Consent to the use of electronic documents and electronic signatures in place of paper

_ thdt:c:men::n:h:«:v::i:nlril'tenslgnra(uresc.,i ) outin (a)and 8 e They WiII not have access to the pOIiCy
delivery documents.

above.

Opt Out Accept

! IMPORTANT NOTE: The electronic delivery

and signature process for the advisor and the
policy owner is not be disrupted if the MGA
does not provide consent.

FOR PRESENTATION TO ADVISORS ONLY
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ADVISOR REVIEW AND E-SIGNATUR

@ Equitable Life of Canada®




advisor

ADVISOR RECEIVES AN EMAIL

rour review andad e-signature are required
Dear (name)|:

Policy delivery documents have been prepared for your review and e-signature. To avoid delays in
processing, please log in to the secure website now using the password provided to you and e-sign the

policy delivery documents.
Please click this link for guidance on navigating the site and completing the e-signatures.

Access to these policy delivery documents will be available until <date>.

Log in ang e-sian |

4
£

Thank you for choosing Equitable Life of Canada. We appreciate your business and look forward to
serving you for many years to come.

This is a system generated notification email. Please do not reply to this email address.

If there are questions, please contact customer service at customerservice@equitable.ca.
WNWMM%WW




advisor

DOCUMENTS INCLUDED IN THE SIGNING PACKAGE

Dear (name)!:

: : S . Documents include:
Policy delivery documents P)ave been prepared for your review and

ProTessing,-pleasedegimTo the secure-website now using the passviliA= S LU ENTERENT
Signatures Consent

policy delivery documents.
Please click this link for guidance on navigating the site and comple {REREALS A ISR G YN,
Contract and all
accompanying documents
Settling documents
Confirmation of Insurance
Policy Delivery

Access to these policy delivery documents will be available until <d

i - s = =3
3 1IN ana e-sian
AL A Y ! |

Thank you for choosing Equitable Life of Canada. We appreciate yo
serving you for many years to come.

This is a system generated notification email. Please do not reply td

If there are questions, please contact customer service at customerservice@equitable.ca.




advisor

ADJUST BROWSER SETTING

TIP: Adjust Brower Setting

Dear (name)|:
Policy delivery documents have been prepared for your review and e-sig ALl
processing, please log in to the secure website now usi e password RALESNEICRRCIg o] during

policy delivery documents. the e-signing process.

Please click this link for guidance on nayigating the site and completing t

Turn off the Pop-Up Blocker
in your browser setting

Log in and e-sign before you start the
e-signature process.

Acc olicy deliverydocuments will be available until <date>.

Thank you for choosing Equitable Life of Canada. We appreciate your bus
serving you for many years to come.

This is a system generated notification email. Please do not reply to this email address.

If there are questions, please contact customer service at customerservice@equitable.ca.

WNWMMMMW




advisor

45 DAYS TO OBTAIN ALL SIGNATURES

Dear (name)\:

Policy delivery documents have been prepared for your review and e-signature. To avoid delays in
processing, please log in to the secure website now using the password provided to you and e-sign the
policy delivery documents.

Please click this link for guidance on navigating the site and completing the e-signatures.

serving yo
! The link will expire 45 calendar days from the date of this email. This date will

J be indicated in the email.

o Both the advisor and policy owner e-signatures must be captured before this date.



AUTOMATIC Reminder emails are sent if we

REMINDERS are still waiting for a signature:

 First reminder is sent 2 days of
the date they received the email.

Subsequent reminders are sent
every 3 days thereafter until
signature is obtained.

* The reminder email only goes to
the person whose signature is
still required.

30
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advisor

CLICK “LOG IN AND E-SIGN” TO BEGIN

L review and e- ature are re g

Click to begin

Dear (name)|: .

electronic
Policy delivery documents have been prepared for your review and-€
processing, please log in to the secure website now using the-password provided to s e-delivery.

policy delivery documents.

Please click this link for guidance on navigati

g the site and completing the e-signatures.

Access to these policy delivery decuments will be available until <date>.

—

Thank you for choosing Equitable Life of Canada. We appreciate your business and look forward to
serving you for many years to come.

This is a system generated notification email. Please do not reply to this email address.

If there are questions, please contact customer service at customerservice@equitable.ca.

WNMMMMMW



advisor

SECURITY QUESTION

« Enter the answer to the ‘Security Question’.

OneSpan Sign

This is your advisor code, not your

Please answer the security question(s) below. . .
Qfe enter your Advisor Code. Eq U I N et IOgI n I D O r pa SSWO rd .

* Click “Login” to continue.

FOR PRESENTATION TO ADVISORS ONLY -

(» Equitable Life of Canada’



S
ELECTRONIC DELIVERY AND SIGNATURE

CONSENT | |
Review the consent document and click
. Tiia T corsed Docummert’ fow st road W and CHCK Ui ccept beition e o i 1ie DOCOaea . “Accept” at the bottom Of the page

Before you can procee: leting the required d. ion for your policy issued by Equitable
Life, we require your consent to the following: AI | d t H | | b H | b I f H
(a) Consent to electronic delivery of your policy contract and/or the associated documents; O C u m e n S W I n OW e a Va I a e 0 r rev I eW
an
(b) Consent to the use of electronic documents and electronic signatures in place of paper a n d e - S i g n a t u re .
documents and handwritten signatures.
By clicl on the “Accs button below, you agree and give your consent as set out in (a) and (b)
above.
Opt Out Accept

FOR PRESENTATION TO ADVISORS ONLY %
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POLICY DELIVERY
CHECKLIST

It is the first time the policy number and
life insured is identified.
The package also includes:

@rﬁe—n?c;hat don’t need to be sighed>

For example: disclosure documents

Documents that need to be signed but are
t required to settle the contract

Complex forms that need completion to
settle but cannot be completed via this
process but are required to settle the

For example: par policyholder notification of
meetings form, Cl special offer, replacement
cancelation forms

For example: Business Information Form
(#594), AML formes, etc.

Your signature is not required on this Document.

6 Equitable Life of Canada’

Policy Delivery Checklist

MGA: BK1U1 Broker: 62106 Date: 20/04/2020
1394 nt Last Name21394

Policy number. 800007688 Life insured: PIT409#2 DONCILLO

0 help meet your client’s insurance

This policy is ready for delivery to the policy owner. It should be delivered immediately unless there has been a
change in the insurability of the Ifedives insured

Please review the following tems before delivering the policy. Returmn any outstanding requirements, along with a
copy of the checklist, 1o Equitable Life®, Attention: Individual Issue Department

Please be advised of the following before delivering the policy.

of .
The policy owner must sign the “Confirmation of Insurance Policy Delivery”
v Darance Policy  fom 1523 (attached). The advisor should keep Rin their cient .

Policy is In-Force NA

Notice of Additional ,x
Premiums

Annual Premium $9242.00, Balance owing is $9242.00.

Pre-authorized Debit Plan (PAD) form 378 is required for monthly premium if

o €00 T the payor is different from the policy owner or life insured
Void cheque or Bank Form is required for monthly premium
*Third Party Information” form 31 is required if the payor is dfferent from the
policy owner or life insured.
lllustration NA

WWWW\



POLICY DELIVERY
CHECKLIST

It is the first time the policy number and
life insured is identified.

The package also includes:
— Documents that don’t need to be signed

For example: disclosure documents

Documents that need to be signed but are

S

t required to settle the contract

Complex forms that need completion to
settle but cannot be completed via this
process but are required to settle the

For example: par policyholder notification of
meetings form, Cl special offer, replacement
cancelation forms

For example: Business Information Form
(#594), AML forms, etc.

Your signature is not required on this Document

’b Equitable Life of Canada

Some documents can be signed
electronically.

MGA: BK1U1

Policy number. 80

Others must be printed by the
{ advisor or policy owner, completed
| and signed, and sent electronically
$ by you using EZ Upload.

Policy is In-H

Notice of Ad
Premiums

e For more details about signing

requirements, see form #1886
found on EquiNet under Individual
Insurance >> Forms.

Hlustration NA




S
DOCUMENTS REVIEW

Eyoptout B Download 4 Download All Files @ Decline

=] e e [= The advisor will see all
documents in the package,
POLICY mclu.d!ng the contréct, .forms
specific to the application,
settling documents, etc.

Use the arrows to scroll through
- CONTRAT the documents.

E & [ E




DOCUMENTS REVIEW

Eyoptout B Download 4 Download All Files { @ Decline

[ - I Your sig is not required on this Ds it -+

POLICY

CONTRAT

Rt Nt oyl

advisor

o If there are errors, click

h “Decline” and follow the

M instructions. Equitable Life
elelell ||| be notified to make the
Islél necessary corrections. (See
sy FAQ for more details).

settling documents, etc.

Use the arrows to scroll through

Once you have reviewed the documents, and if there are no @ ou should
¥ contact the policy owner to schedule a call or video meeting to review their contract.



CONFIRMATION OF INSURANCE POLICY

DELIVERY (#1523)

« This is the final document in the signing package that requires the advisor
signature.

Eyoptout B Download ¥ Download All Files

Please review and sign this Document by scrolling and dicking on the "Click to Sign™ or "Click to Initial” boxes.

e Once the advisor

Head Office
One Westmount Road Nerth H o" H = V24
GE soblo Lifls of Canada’ m.wms..m.m_mﬁ?m::&g 5 clicks on “Click to Sign”,
M the policy owner will
CONFIRMATION OF INSURANCE POLICY DELIVERY automatically receive an

1. Advisor Policy Delivery Declaration email with a link to

b |, the advisor, declare that: Policy Number: ] reV|eW dOcumentS, e'S|gn
® | have reviewed the Policy Delivery Checklist and the other documents provided by Equitable Life with respect fo the Policy Where applicable, and

fthe “Document Package’)
o | will spack with the palicy cmnor{s]n uaw with them the poicy co nd other documents in I c oge. conﬂ rm d e I |ve ry.

.1 .. ® Iwill instruct the pdlicy ownerls] gz ig b
bl signoture process,

Click to Sign

. Advisor signature:




BEFORE YOU E-SIGN, CONTACT THE

0 POLICY OWNER

* Let them know an email package is coming. / @

« Schedule a call or video meeting to
review the policy with the policy owner. ”"'eet,

* Provide the policy owner with the policy 30
number. This will be the answer to the
security question when they login for the
review and e-sighing process.

« Ask them to watch for an email from: Equitable Life of Canada
<signers@e-signlive.ca>

If they do not receive the email, they

should check their SPAM, JUNK or
CLUTTER files.




advisor

ADVISOR E-SIGNS

CONFIRMATION OF INSURANCE POLICY DELIVERY Click on “Click to
1. Advisor Policy Delivery Declaration

H 7
p I, the advisor, declare that: Policy Numb [B00007688 S | g n

* | have reviewed the Policy Delivery Checklist and the other documents provided by Equitable Life with respect to the Policy
{tha “Document Package"]

* | will speak with the policy owner(s) to review with them the policy contract and ofher documents in the Document Package.
. * | will instruct the policy owner(s) s to how to review the documents in the Document Package and complete the electronic

rmnccficl signature process.

. . Click to Sign

el Advis ignaty 4
RO OO e 'Ii —

- T —— %] Click on “"Confirm” to
' complete signing.



advisor

E-SIGNATURE PROCESS IS COMPLETE

CONFIRMATION OF INSURANCE POLICY DELIVERY Once the Sig nature
b 1. Advisor olcy Delvery Declaation | has been accepted,
I, the advisor, declare that: Policy Number: 500007653 . .
. m£mpzn${wlwaMkllﬂwhemdmbprovidedb/EquliublelfevdrhrespocHorhePollcy the adVIsor WIII See
¢ | will spack with the policy owner(s] lo review with them the policy contract and other documents in the Document Package. th i S m e Ssa g e fro m

® | will instruct the policy owner(s) as fo how to review the documents in the Document Package and complete the electronic

i mm@\ OneSpanSie.
) Advisor signatur —

Thank you for using eSignLive!

O OneSpangig am The advisor will not see this pop-up
You have completed signing all the documents required in the | if they did nOt tu rn Off the PO p_Up

eSignPackage

What next? Blocker in their browser setting.

If you wish to review your documents now, click on "Close" below.

Thank you for using eSignLive! ‘ Cl i C k IIC I O S e”-

Close Exit




S
AFTER “CLICK CLOSE” ... ADVISOR WILL SEE

THE SIGNED DOCUMENTS

B Download ¥ Download All Files

g You completed signing this Document.

Head Office o -
One Westmount Road North .
6 Equitable Life of Canada B 1 B o, e 71900.600.40%% %
www.aquitable.co

CONFIRMATION OF INSURANCE POLICY DELIVERY

1. Advisor Policy Delivery Declaration

|, the advisor, daclare that: Policy Number: 800007688

* | have reviewed the Policy Delivery Checklist and the other documents provided by Equitable Life with respect to the Policy
{the “Document Package”]
* | will speak with the policy owner(s| to review with them the policy contract and other documents in the Document Package.

* | will instruct the policy owner(s) as 1o how to review the documents in the Documant Package and complete the electronic
signature process.
E-SIGNED by AGENT FIRST NAME21384 AGENT LAST NAME21384
on 2020-04-22 12-05:40 EDT

Advisor signature:

FOR PRESENTATION TO ADVISORS ONLY 42
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EMAIL AUTOMATICALLY SENT TO POLICY OWNER

rour review andad e-signature are required

Dear (name)|:

Policy delivery documents have been prepared for your review and e-signature. To avoid delays in
processing, please log in to the secure website now using the password provided to you and e-sign the
policy delivery documents.

Please click this link for guidance on navigating the site and completing the e-signatures.

Access to these policy delivery documents will be available until <date>.

Thank you for choosing Equitable Life of Canada. We appreciate your business and look forward to
serving you for many years to come.

This is a system generated notification email. Please do not reply to this email address.

If there are questions, please contact customer service at customerservice@equitable.ca.

WNMMMMMW



POLICY OWNER REVIEW AND
E-SIGNATURE




DOCUMENTS INCLUDED IN THE SIGNING PACKAGE

L review and e- ature are re g

E(name)I: The policy owner will see the same
Policy delivery documentshave been prepared for your review JeleIdi T (=1 L CRE TR TR oA TN ol [FTe I3 P-4

processimgpreasefog In to the securewebsite now using the PRI PYS T T ol AT A 1 L B A ELOI A=
policy delivery documents. Consent

Please click this link for guidance on navigating the site and co Policy Delivery Checklist
Contract and other forms specific
to the application.

. | Amendments (if applicable).
Thank you for choosing Equitable Life of Canada. We appreciate Health certificate (if applicable).
serving you for many years to come. Sales illustration (if applicable).

Access to these policy delivery documents will be available unt

This is a system generated notification email. Please do not ref Confirmation of Insurance Policy
Delivery

If there are questions, please contact customer service at custo -
C.




policy owner

45 DAYS TO OBTAIN ALL SIGNATURES

Dear (name)|:

Policy delivery documents have been prepared for your review and e-signature. To avoid delays in
processing, please log in to the secure website now using the password provided to you and e-sign the
policy delivery documents.

Please click this link for guidance on navigating the site and completing the e-signatures.

Access to these policy delivery documents will be available until

g Equitable Life of Canada. We appreciate vour business and look forward to

serving yo
! The link will expire 45 calendar days from the date the advisor received the

_ email. The exact date will be included in the email.

Both the advisor and policy owner e-signatures must be captured before this date.



AUTOMATIC Reminder emails are sent if we

REMINDERS are still waiting for a signature:

 First reminder is sent 2 days of
the date they received the email.

Subsequent reminders are sent
every 3 days thereafter until
signature is obtained.

* The reminder email only goes to
the person whose signature is
still required.

47
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policy owner

CLICK “LOG IN AND E-SIGN” TO BEGIN

Your review and e-si gnature are require d

Click to begin
electronic

Policy delivery documents have been prepared for your review and-e=signature. To al3f{aF{a0 g=R o] fo] o[-
processing, please log in to the secure website now using the-password provided to s e-delivery.
policy delivery documents.

Dear (name)|:

Please click this link for guidance on navigating the site and completing the e-signatures.

Acc olicy delivery decuments will be available until <date>.

Thank you for choosing Equitable Life of Canada. We appreciate your business and look forward to
serving you for many years to come.

This is a system generated notification email. Please do not reply to this email address.

If there are questions, please contact customer service at customerservice@equitable.ca.




policy owner

ELECTRONIC DELIVERY AND SIGNATURE
CONSENT

o>

Equita‘l;le Life
of Canada’

Guest Login

They click ‘Login’ to continue.

The policy owner will be required to answer a
‘Security Question’. This is the policy number
provided by advisor in Step #2.

Review the consent document and click “Accept”
at the bottom of the page.

All documents will now be available for the
policy owner’s review and e-signature.



ELECTRONIC DELIVERY AND SIGNATURE

CONSENT

During the COVID-19 crisis,

o>

Equitable Life
of Canada’

Guest Login

Flease answer the security question(s) below.
Please enter your Policy Number.

e-delivery is the only option

The policy owner will
for contract delivery.

‘Security Question’. T

provided by advisor If the policy owner does not

They click ‘Logjrf’ to cqElSSUR=ENVCChNCE

signature, we will be unable
to issue the policy.

Gt ey s e at the bottom of the page.

Before you can proceed with completing the required documentation for your policy issued by Equitable
Life, we require your consent to the following:

(a) Consent to electronic delivery of your policy contract and/or the associated documents;
and
(b) Consent to the use of i and ig! in place of paper

All documents will now be available for the
policy owner’s review and e-signature.



DOCUMENTS REVIEW

Eyoptout B Download 4 Download All Files @ Decline The pO“Cy Owner Wl” See a” the
&3 o e I same documents the advisor
reviewed, in the same order.

POLICY

They should use the arrows to
scroll through the documents.

E & [ E

ra 1he red circle indicates
the number of
— signatures required.

- CONTRAT




CONFIRMATION OF INSURANCE POLICY DELIVERY

CONFIRMATION OF INSURANCE POLICY DELIVERY This is the final document in
LA iy Dy DT I\ e M APt the signing package.

2. Policy Owner Delivery Receipt and Statement of Health and Insurability

Section 1 was completed
earlier by the advisor.

1. W the onswer 1o any of a], b or ¢ is “Yes”, answer “Yes” in the box below. Otherwise onswer “No™:
o) Have any of the following occurred since the date the opplication for the Policy wos signed:

* o chonge in o healh or insurability of any person 10 be insured wnder the Policy,
e achonge in e occupotion of any penson 1© be insured wnder the Policy,

*  ony person 10 be irsured under he Polcy consubed of was reated by o medical practtioner, POlicy Owner must Complete
*  ony peron 1o be irsured under e Polcy experienced ony symploms of any diseases or condions for which they have not yet .
consutad o physcion or ot medical procationss, of Sectlon 2.

*  ony person insued under he Policy hod any application for Me or health insuronce modified, declined or postponed by any
insuser other than Equitoble Lilo?

b) I the lost 3 months hos any person 1o be insered under this policy tested positive for COVID-19; or selliscloted with symptoms The pOIlcy owner must select
“Yes” or “No” to proceed.

of COVID-19 on medical advice?

e i e e - If they click “Yes’, details
wmmdmwnu 7 myolgia or muscuor pain; or been in contoct b ‘d d
on indwvidual swspected or COVID-19%
must be provided.
T O ey >
—

T |




CONFIRMATION OF INSURANCE POLICY DELIVERY

COMNFIRMATION OF INSURANCE POLICY DELIVERY

2. Policy Owner Delivery Receipt ond Statement of Health and Insurability (corfinued)

2. |, the owner of the Policy:

-::dx:;hhm sictomants, ieformation and answers provided 1o Equitable Uife in this documant and in the application for the Polcy Fill in the City and Province.
s Mrmcaon o v o Eaobl oy i i e PRy vy B " ssctoment ofcny xS,
A B S g e e ks eimm s sie | Cick o “Click to Sign” to

* confirm meceipt of the Policy on the dote this documant is signed, of the City and Provincs set out below.

complete the signing process.

e e
P ot gmer gt R Emails are automatically sent to

Otber Jiot Ower the advisor, policy owner and
o ) v Equitable Life’'s head office.

Policy cwnar signature:




E-SIGNATURE HAS BEEN COMPLETEL

(E Equitable Life of Canada’




AUTO-EMAILS ARE TRIGGERED

To advisor and MGA

« Confirms that all documents have been signed.

« It provides a link to download the documents.

» Advisor and MGA will need to sign-in to access the documents and
should download copies to a secure location for their records.

Advisor &
MGA

To policy owner

« Confirms that all documents have been signed.

« It provides a link to download the documents.

* Policy owner will need to sign-in to access the documents and should
download copies for their records.

Policy
owner

Equitable

Life HO To Equitable Life

* Provides all documents which are processed and filed.



SAMPLE EMAIL (ADVISOR, MGA, POLICY OWNER)

Dear (name):
We are pleased to notify you that all e-signatures for policy <number> are completed.

You can securely download the completed documents here:

Please make sure you download and keep the documents for your records.

Thank you for choosing Equitable Life of Canada. We appreciate your business and look forward to
serving you for many years to come.

This is a system generated notification email. Please do not reply to this email address.
If there are questions, please contact customer service at customerservice@equitable.ca

. T P Y Y ¥ o e I VNP M S P



DOWNLOADING THE FINAL SIGNED DOCUMENTS

By clicking on in their respective emails, the advisor,
MGA, and policy owner will receive confirmation that the package is
complete and be able to download the completed package.

Bi Download " Download All Filgs

n This package is complete. Download this document.

' Immediately download the documents to a secure location for their records.

57
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FREQUENTLY ASKED QUESTIONS

@ Equitable Life of Canada’




FREQUENTLY ASKED QUESTIONS [ Qe

| can’t find the email advising me that the policy delivery documents have

been prepared for my review and e-signature. Why?

The email is coming from Equitable Life of Canada signers@e-signlive.ca. It
is possible that it has been directed to the SPAM, JUNK or CLUTTER files.

TIP: Advisors and MGAs should add this email address to their email

contact list to reduce the chance of these email ending up in SPAM, JUNK
or CLUTTER files.

FOR PRESENTATION TO ADVISORS ONLY o
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FREQUENTLY ASKED QUESTIONS [ Qs

Can | reply to the signers@e-signlive.ca email address with questions or

comments?

No. We are unable to respond to email replies sent to signers@e-
signlive.ca.

All email inquiries should be directed to;
e customerservice@ equitable.ca, or
 Eastern or Western Advisor Services teams;

Please include the policy number within your inquiry.

FOR PRESENTATION TO ADVISORS ONLY o0
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FREQUENTLY ASKED QUESTIONS [ Qs

When | receive the email advising me that the policy delivery documents

have been prepared for my review and e-signature, where do | find the
policy number or policy owner that it belongs to?

N @ [Te ' ®e]a] Looin and e-sign [

* Click on the Approve button on the Electronic Delivery and Signature
Consent page.

 The next document you see will be the Policy Delivery Checklist. It
includes the policy number and Life insured’s name.

Policy Delivery Checklist

MGA: BK1U1 Broker: 52106 Date: 20/04/2020
Last Name21394

Policy number: 800007688 Life insured: PIT409#2 DONCILLO

a 10 help meet your client's insurance



FREQUENTLY ASKED QUESTIONS [ Qs

When can | download documents?

The documents can be downloaded anytime prior, during or after the
signing process.

Look for these icons. Ej Download 4 Download All Files

' Documents can also be downloaded by clicking on the Download Link in the final
® “E-signature has been completed” email.

€» Bquitable Life of Canada’



FREQUENTLY ASKED QUESTIONS [ Qe

During the review and e-signing process with the policy owner, can we

save the document before it is completed and come back to it later?

There is no save function in the e-signature process. If you close the
document, you will lose any signatures that were already obtained.

When you are ready to resume reviewing the document, you and your
policy owner will need to go back to the original email, click on

g in 2 and start the review process again, starting with the
EIectronlc Delivery and Signature Consent page.

FOR PRESENTATION TO ADVISORS ONLY o9
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FREQUENTLY ASKED QUESTIONS [ Qe

If | have completed the e-signing process but my policy owner has not

received the signing package, what can | do?

First have them check their SPAM or JUNK files to see whether it was
directed there.

If not, then it is possible that we don’t have the policy owner’s correct
email address. You should contact the policy owner and then provide
Equitable Life’s Customer Service team with the correct email address.

4
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FREQUENTLY ASKED QUESTIONS [ Qs

For joint policies, how does the 2" owner sign?

For joint policies, if we have email addresses for both owners on file, then
both owners will be asked to sign. If we only have the primary owner’s
email address on file, only the primary owner will need to sign.

FOR PRESENTATION TO ADVISORS ONLY o
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FREQUENTLY ASKED QUESTIONS [ Qe

At this time, e-delivery is only available for new business.

FOR PRESENTATION TO ADVISORS ONLY o
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FREQUENTLY ASKED QUESTIONS [ Qs

What documents need to be electronically signed by the advisor?

* Electronic Delivery and Signatures Consent.
* Confirmation of Insurance Policy Delivery form.

7
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FREQUENTLY ASKED QUESTIONS [ Qe

What documents need to be electronically signed by the policy owner?

* Electronic Delivery and Signatures Consent.
* Amendments (if applicable).

* Health certificate (if applicable).

» Sales illustration (if applicable).

e Confirmation of Insurance Policy Delivery.

NOTE: The advisor does not need to witness the client’s signature on the
illustration and the health certificate.

FOR PRESENTATION TO ADVISORS ONLY o
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FREQUENTLY ASKED QUESTIONS [ Qe

Advisor/Witness  Owner Letter of E-Signature
Signature Signature  Direchion (4] (5)

For more details about signing i . wo | v | st
requirements for insurance forms, v

Addifional Customer Information [Form #102 v v NO During NO
COMD-19

see form #1886 found on EquiNet 7

Provided there is reference

« . PreAuthorized Debit (Form #378) v v v v o acknowledging the PAD
under Individual Insurance >> Forms. s Saocd
v
Verification of ID for Policy Owner [Form #1710) v v NO During NO
CovID-19
Request for Policy Documentation [Form #42) v NO v NO
Policy Loan or Premium History Request [Form #46] v v NO v NO
Name Chonga (Form 867 1NC 's v NO v NO
v
v v NO During NO
CoviD-19

O R T
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FREQUENTLY ASKED QUESTIONS [ Qs

What if the advisor find errors in the package when completing their

review?

. q g 9 Eyoptout B Download 4 Download Al Files
* Click “Decline”. A dialogue box will appear. omon  Boowmc b oownoilfles \ 9 o

Please review and sign this Document by scrolling and clicking on the "Click to Sign™ or “Click to Initial" boxes.

* Enter the reason for declining, indicating the

Decline
e r ro rS . | DECLINE to sign at this time
. " ” If you DECLINE, you will no longer be able to continue viewing or signing the documents. The Sender will
(] CI I C k th e O K b utto n . be notified that you declined and will proceed accordingly. You will be notified should the Sender re-issue

the package.

O An email Wi” be Sent to EqUitable Life Enter reason for declining:

S e

to make the necessary corrections.
*  You will be logged out of the system.
When corrections are made:
* A new “Your review and e-signature are required “ email will be generated and
sent to the advisor, MGA and policy owner to again start the review and e-signing
process. The new expiry date will be indicated in the email.
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DISCLAIMERS

This presentation is intended for information purposes only and is provided with the understanding that it does not render investment, legal,
accounting, tax or other professional advice.

Equitable Life has made every effort to ensure the accuracy of this presentation, however accuracy is not guaranteed. If the information
presented here differs from that contained in any Equitable Life policy contract, the policy contract prevails in all cases.

If this presentation contains competitive information, we've made every effort to ensure its accuracy as of the date of the original oral
presentation. We cannot, however, guarantee the accuracy and, if you have any questions regarding this information, you should contact the
competitor directly.

Dividends are not guaranteed and are paid at the sole discretion of the Board of Directors. Dividends may be subject to taxation. Dividends
will vary based on the actual investment returns in the Participating Account as well as mortality, expense, lapse, claims experience, taxes
and other experience of the participating block of policies. Decreases in the dividend scale do not affect the guaranteed premium, guaranteed
cash values, or guaranteed death benefit amount. A copy of Equitable Life’s Dividend Policy and Participating Account Management Policy
can be found on our website at www.equitable.ca

® denotes a trademark of The Equitable Life Insurance Company of Canada. Reproduction or redistribution of this presentation, in whole or
in part, without permission from Equitable Life is forbidden.

© 2020 The Equitable Life Insurance Company of Canada. All Rights Reserved June 2020
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