
GET CONNECTED
On April 2, 2013, Equitable Life of Canada® invites your clients to…

Equitable Client Access™ is a new online tool which gives Individual Insurance and Savings 
and Retirement clients* instant access to details about their Equitable Life investment holdings, 
payout annuities, life and critical illness insurance policies.

Online access. Whenever. Wherever.

WHAT’S NEW FOR CLIENTS?

By registering for Equitable Client Access™, clients can access information such as:

•	 Details of investment holdings including:

	 •	Up-to-date market value of investments,

	 •	Guaranteed Interest Account (GIA) maturity dates and values,

	 •	Premium amounts, death and maturity guarantees and beneficiary information, 

	 •	Recent account activity.

•	 Details of Payout Annuities including:

	 •	Next payment date,

	 •	Annual income and payment guarantee details,

	 •	Beneficiary and Annuitant information.

•	Coverage information for Life and Critical Illness insurance policies including:

	 •	Total death benefit and designated beneficiaries,

	 •	Current cash value (if applicable),

	 •	Policy premium information including amount, payment method and next payment due date.

•	Advisor contact information should your clients have questions or want advice about their financial plan.

HOW WILL WE LET CLIENTS KNOW ABOUT EQUITABLE CLIENT ACCESS™? 

•	For new clients: Starting in April, all welcome letters sent to clients 
	 for new policies will include an Equitable Client Access™ flyer.

•	For existing clients: For clients who can have access, 
	 a flyer will be included in their statement.

* Policies that can be viewed on Equitable Client Access™ include Equimax® participating whole life issued on or after January 1, 2008, investment and payout 	
   annuity policies, Universal Life, Term, and Critical illness insurance policies.

VIEW CLIENT FLYER
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http://www.equitable.ca/advisorhome/pdf/insurance/Equitable-Client-Access-stuffer.pdf


WHAT’S NEW FOR ADVISORS?

How you access the Individual Inquiry screens on EquiNet ® has not changed, but what 
you’ll see when you get there has. In addition to seeing the same information your clients 
will see on Equitable Client Access™, you’ll find the Additional Advisor Information that 
you use to manage your clients’ portfolios.

	
  

	
  

COMMISSION INFORMATION

Before

After
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INVESTMENT INFORMATION
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INSURANCE INFORMATION
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WHAT’S COMING FOR EQUIMAX?

By mid-April, we will be enhancing the reporting for Equimax® participating whole life 
policies issued on or after January 1, 2008. An Inforce Illustration will automatically be 
generated at the policy anniversary and posted to your secure EquiNet® inbox along with 
your copy of the client statement.   

	
  

	
  

Clients who have registered for Equitable Client Access™ will have a copy of the Inforce Illustration posted to 
their secure inbox as well. 

A snapshot from the new Inforce Illustration 

WHO CAN YOU CONTACT FOR MORE INFORMATION?

Please contact the Equitable Life Regional Service Representative nearest you:

The Inforce Illustration provides clients with updated projections of future Cash Values and Death Benefit based 
on the current dividend scale.

British Columbia  1.888.939.7788 Calgary – Southern Alberta 1.888.747.7418

Edmonton – Northern Alberta  1.888.741.7416 Saskatchewan 1.888.747.7418

Manitoba & Northwestern Ontario  1.888.741.7416 Northern & Central Ontario 1.888.707.2110

Southwestern Ontario  1.888.707.2109 Greater Toronto Area 1.888.707.2110

Ottawa – Eastern Ontario  1.888.707.2110 Quebec – 1.888.408.5966

Atlantic Canada  1.888.707.2109

Equitable Client Access 
All the information you need to manage your clients’ portfolios right at your fingertips.
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