
 

 

December 31, 2022 
 
Important notice regarding segregated funds with Deferred Sales Charges  
The Canadian Council of Insurance Regulators (CCIR) is requiring all insurance companies to 
discontinue the sale of and/or new deposits to segregated funds with deferred sales charges (DSC) 
effective June 1, 2023. However, for existing segregated fund products that do not have an alternative 
sales charge option available within the contract, deposits are permitted to continue.  
 
Your policy falls into this category. As a result, there will be no changes or impact to your policy, and you 
may continue to make new deposits to the DSC funds within your policy. Any new segregated fund 
deposits, as well as any existing segregated fund amounts within your policy will retain the deferred sales 
charge schedule outlined in your contract. 
 
What is a Deferred Sales Charge? 
A deferred sales charge is a fee charged to clients when they withdraw money from their segregated 
fund account. If you purchase funds with a deferred sales charge, you will be subject to a fee if you 
decide to withdraw before the end of the sales charge schedule. The length of the schedule is 5 to 6 
years, depending on the date that you purchased your policy. A new deferred sales charge schedule 
applies to each deposit that is made to your policy. The amount of the fee is calculated as a percentage 
of the amount withdrawn and is reduced as you move through the schedule period, as follows: 
 
YEARS 
SINCE 
DEPOSIT 

FEE PERCENTAGE ON 
WITHDRAWAL  
(contracts issued on or 
after January 18, 1995) 

FEE PERCENTAGE ON 
WITHDRAWAL  
(contracts issued before 
January 18, 1995) 

Year 1 6% 5% 
Year 2 5% 4% 
Year 3 4% 3% 
Year 4 3% 2% 
Year 5 2% 1% 
Year 6 1% No fees (0%) 
Year 7+ No fees (0%) No fees (0%) 

 
No fees are charged if the withdrawal occurs after the end of the schedule. It is important to note that 
clients can always withdraw up to 10% each year (20% for Retirement Income Fund (RIF) policies) 
without any deferred sales charge being applied. Before making additional deposits to purchase funds 
with a deferred sales charge, you should carefully consider whether you may have a need for the money 
(whether planned or unexpected) within the next 5 or 6 years and whether the deferred sales charge 
option is right for you. 
 
Are there other options? 
If you plan on making additional deposits and would like to consider alternative sales charge options, you 
can speak to your advisor about setting up a new policy with sales charge options that do not include 
DSC. For example, Equitable Life offers “No Load” (NL) and “No Load Chargeback” (NLCB and NLCB5) 
sales charge options within the Pivotal SelectTM segregated fund contract. With the No Load and No 
Load Chargeback sales charge options, you are not charged any fee for withdrawals. However, the No 
Load Chargeback sales charge option has a fee that is applied to your advisor if money is withdrawn 
within a specified time period. 



 

 

Your advisor is able to provide additional details on product features, sales charge options and fund 
recommendations that are best suited to your specific needs. Your advisor can also provide you with a 
copy of the Pivotal Select Contract and Information Folder and the Pivotal Select Fund Facts, which 
provide more detailed information regarding each of the sales charge options. 
 
What do you need to do? 
If you do not have any questions or concerns, no action is required. No changes will be made to your 
segregated funds, deposit instructions, guarantees, fees, or other benefits that your contract provides. If 
you wish to consider alternative sales charge options for future deposits, your advisor can assist you with 
completing a new application for a different product and sales charge option.  
If you have any questions, we encourage you to speak with your advisor. Your advisor’s contact 
information can be found on the front page of your enclosed policy statement. Alternatively, you may 
contact our client services team at 1-800-668-4095. 
 
Sincerely,  
 
Equitable Life of Canada 


